N _ o
'I'echno Divine

Sharing Helping Mentoring...

Automation A

UTILITY RUNTESTSET.EXE NOT
WORKING WITH ALM QCvVv11

WWW.TECHNODIVINE.COM

For Automation Geeks| By Bharat Kakkar




N

TechnoDivine

www.TechnoDivine.com

Wave you just migrated to Quality Center version 11 and now unable to use RunTestSet

utility? Does your log file says “Error: Error: Class not registered”.

Here is the solution to get this resolved and get going with the test set execution once again.

1.
2.

6.
7.

Navigate to control panel > Program and features

Uninstall “QC Client Side” installation and any other installation which belongs to
older version of QC (if exist)

Delete folder named TD80 from %temp% (type %temp% in run box)

Open IE and navigate to QC 11 URL

Navigate to Add-in Page underneath help menu.
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Download and install “QC connectivity” add-in

Install client registration from the same page
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Give it a try now if it still fails

1. Make sure you close all QTP and associated applications like scheduler/ALM explorer
etc.

2. Navigate to “C:\Program Files (x86)\HP\<QuickTestProfessional directory>\bin\mic.ini” or
“C:\Program Files\HP\<QuickTestProfessional directory>\bin\mic.ini”

3. Add/update the [RemoteAgent] section as follows:

RunQTPHidden=0
LeaveQTPOpenAfterTestSetEnd=1
ShowBallon=0

4. |If that still doesn’t work
Resister following files
a. OTAClient.dll
b. wshom.ocx
c. scrrun.dll

using regsvr32 command.

You should be ok to go ahead with the execution.
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